"What is mining from your sit-in t he way 
of fully supporting buyers or visitors? 

Visitors don't always know what tney need when they come 
to the site and therefore can't find it 

Visitors sometimes leave !he site before they've completed 
their search 

Visitors don't know how to navigate the site although vve 
have worked hard at making that easy for them 

Visixois knew wptst they wan; and can": find i: because vve 
don't have rt 

Visitors fcnew wt;at they want and can't find it because they 
donl know how to Lrte the site 
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WhM stopping you from making the 
& I te more access i ble for vi a j tors 1 ? 

• We did the best we cautd with what we had 

• DcrVt kr*ow how 

• D<dn'i reaiiza it could how worked differently 

• We tried and the changes didn't seem to m»Ve a difference 
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What would make it |X>s«ibieforyoutobe 
will Ing to add a Lool to your site to help 
visitors navigate your site more easily? 

^E?i • My programmers would have to a*jr*o 

t • My warn would have to agree 
•t- * 

ffi • It would hiv* to be oriced r ealistlcady and in relation to what we 

^ have already spent on our site 

• 1 would have to know there arc measurable results 

• t would have to know ft actually worked 
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How would you know that i lob Uj^ would 
g i ve you a way to help you meet your 
criteria for visl tors* lifting your Hi t«? 

• \ would have to understand hew sosy h would be to add to 
rr^y site 

~ • t would have to Vnow how cthe r users have found it on other 
site* 

J 1 • I wtnjLd havp to knew 1 couid track the results 

w • I would want to have h be customed and ha sira-ipec 

♦ Mv fKOgrammerb would hc*w to be comfortable wrth it 
V • i would have to mate? a business ewe for it 

• ! would want to buy an off tfte shetf product that coufd be 
mad* to work whh my ejrlstfng programming 

♦ i would want to trial it 

• I woufd want to have an ongoing relationship with SODC for 
maintenance and product support 

* I would want to know how to trade and anafcy2« th« data 
whttn witf b< coming in 



business case 

Hoboes works witM a series of questions, which focus, collect, and 
make icnse cf t*e bought processes beliefs, ethics, and hbicry. whkh 
form the basis <rf how people nake decisions. It w til help visitors 

• Make an easy purchasing decision and go CUrectty to the area on 
your sit*, which hold* their answers, 

■ Ntaks a decision when they are un*ur* of afl of their selection 
criteria when entering the site (those buyers seeking information 
oohy), 

• Decide earry on that your site will net hold their answers, 

* Be linked to business partners when appropriate, 

♦ Wake your site ashewose far supporting visitor wanting to maJce 
decixcr* in yuur fieid and choosing ycur site ■ and your business 
offering - 10 come to for support. 

lino! now. search engines nasje been the toots most jsed to help 
vrsitors get to what they seek Thai wcrVs wel<, for visrtors who already 
know exactly what th-ey want. Sut what afccLr: those who aren't clear, or 
haven't decided, or are having dittkufty deciding? 

Hobbes wor*$ wrth aif tftosa vnitors wf>o nesd help in deciding cn 
hew your product fits in with thetr exiting systems, personal or 
professional. 

what iyp<-*sof fttto* t-;tn \\^ liohf;e*3? 

how to *nrpjr rare .your sales appruuch Uh the web 
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A&*W« \s!$;tor Cannot Qmend 

or //> "tfteit-V/O rthhm urith Z^fV, 
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